
SystmOnline User Guide 
 
To access SystmOnline you will first need to register with the Surgery, by visiting the Surgery and 
presenting Photo ID and proof of address to reception. 
 
Once you have registered from the websites home page http://www.newbridgesurgerybath.co.uk/ 
click on SystmOnline 
 

 
 
You will then be taken to the login page  
 

 

http://www.newbridgesurgerybath.co.uk/


Ordering Medication 
 
From the Home page select Medication 
 

 
 
This will take you to the Medication page  

Select Medication again (if you select Prescription Requests this will show any prescriptions 
you have requested which are waiting to be issued) 
 

 
 



 
 
This will take you to any items you have on repeat prescription 
 

 
 
Select any items that you require,  
Important if you require additional items or need to add comments this is done once you select 
continue 
 
(Use Make custom request when you only require an item that is not on your Repeat Medication) 
 
You will then be able to add any comments or extra medication that you require then select Request 
Medication. 
 

 
 
If you wish for your reference you can then print the request once you have Requested Medication 
 


